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/ 2z PernameHTt

npeaocTaBneHUs pPUAUYECKUM NULAM yCnyr nepeaaym AaHHbIX U LWMPOKOMOIOCHOrO AocTyna K
pecypcam ceTu MHTepHeT C ucnonb3oBaHMeM 06OpyAOBaHUA U NTIMHEWHO-KabeNbHbIX COOPYXEHUN
000 «Au NMu Kom-KOr».

Pepakuusa ot 24.09.2018 r.

Hactosawmn PernameHT onpenendaer nNopAanok B3aMOOENCTBUS CTOPOH B NpouEecce npefocTaBfieHns ycnyr
nepefadn AOaHHbIX U O0CTyNa K pecypcam ceTu VHTepHeT, B TOM 4ucne pasferneHus 30H OTBETCTBEHHOCTU WU
obecneveHna kayecTsa npefgocrtaBnAeMbiX ycnyr.

MonoxeHns HacToswero PernameHTa MOryT YTOYHSATBCH U KOPPEKTUPOBATbLCA B TEKCTax 3aKoyYaemMbix
[orosopoB.

HacToawmin PernameHT C yTOYHEHUSIMU W KOPPEKTUPOBKaMW, BHECEHHbIMU B TekcT [JoroBopa ¢ ABOHEHTOM
aBnaeTca obs3aTtenbHbIM K UCMNOMHEHUIO CTOPOHaMu B pamkax NpefocTaBneHus ycnyr nepefadn AaHHbix u
LWMPOKOMONOCHOrO A0CTyna K pecypcam cetn WHTepHeT C ucnonb3oBaHvem obOopyAaoBaHUA U MUHENHO-KabenbHbIX
coopyxeHun OO0 «An Mun Kom-tr.

BOHpOCbI‘ oroBapvBaeMble B TekcTe [JoroBopa Ha npefocTaBreHune ycnyr, B AaHHOM PernameHTe MoryT ObITb
onyLeHbl

1. TepMMHbl U onpeaeneHus

«MpenocTaBneHue AOCTyNa K CETU nepeaaym AaHHbLIX» - COBOKYMHOCTb AeincTeuin Onepartopa No OpMMPOBaHUIO
ABOHEHTCKOW NUHUM 1 NOAKMIOYEHUIO C €€ NOMOLLbIO ADOHEHTCKOTO (OKOHEYHOro) 0BOopyAOBaHWS K Y3y CBS3V CETH
nepeaayn AaHHbIX

«OnepaTop» - ropuguv4eckoe nuuo, OKasblBawllee Tenematudeckne ycnyru, ycnyrn no nepenade AaHHbIX B
COOTBETCTBUK C COOTBETCTBY HOLLMMU NNLUEH3NAMN

«ABOHEHT» - ABOHEHT TENemMaTu4Yeckux ycryr u ycnyr no nepegade AaHHbix, 3akntoumsLlunin [Jorosop ¢ Onepatopom

«ADOHEHTCKas NUHUSA» - KOMMNNEKT NUHENHO-kabenbHbIX COOPYXEHWN W KaHanoobpasytowero obopyaoBaHus,
npeaHasHayYeHHbln Ans coegnHeHns ABOHEHTCKOro (OKOHe4YHoro) obopyaoBaHMs C y3NOM CBA3W CETWU nepefayu
naHHbix OnepaTopa

«ABOHEHTCKass nnata» - (UKCUPOBAHHbIN EXEeMEeCauYHbIM nnatex 3a ycnyru OnepaTtopa, nNpefocTaBnsemble
ABOHEHTY B ONNa4YMBaeMoM Mecsue

«MpeactasuTenb» — MOU3UMYECKOE WNW HOPUAMYECKOE NULO, UMEIOWEE, B COOTBETCTBUM C [OTOBOPOM UMW
[IOBEPEHHOCTLIO, NPAaBo NPeacTaBnaTb MHTepecskl OnepaTtopa Npu B3ammogencTeumn ¢ AGOHEHTaMU.

«Caut OnepaTtopa» - web-canTt annmkomior pd

Mpoune TepMUHLI U ONpeneneHuss UCNONb3yKTCA B HacTOSIWEM pernamMeHTe B COOTBEeTCTBUMM C n.2 lNpaBun
OKa3zaHus TenemaTUyeckux ycnyr cBsi3u, yTBepxAE€HHbix [locTtaHoBneHuem [lpaButenbctBa P® ot 10
ceHTAbpA 2007 r. Ne 575.



ObuiMe NoNoXeHus
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Yenyru  okasbiawTcs  ABoHeHTam,  3akntoumBwum - [lorosop ¢ OnepaTtopom,  onnartueBLIMM
WHCTaNNS|UMOHHbLIA nnatex w onnadvsarowum ABOHEHTCKyO nnaTy cornacHo ycnosuam [orosopa.
ABOHEHTOM MOXET cTaTb nboe puanyeckoe nNuLo, HaxoasLleecs B 30He NPUCYTCTBUSA CETU Nepefayu
aarHbix 000 «An My Kom-KOr» 1 rotoBoe 3akntounts Jorosop ¢ Onepatopom.

. B pamkax [JoroBopa AGOHEHTY MOryT NPefOCTaBNsTbCS crieytowve yenyru:

2.2.1. Ycnyru cBsi3u no nepefade AaHHbIX, 3@ UCKNHOYEHNEM YCNyr CBS3U NO nepefave AaHHbiX AnS
uenew nepefadv ronocoBon MHMOpMaLnu.

2.2.2. Ycnyra WwypokononocHOro 4ocTyna k pecypcam cetu HTepHeT.

2.2.3. Ycnyra npefocTaBneHust JUCKOBOrO NpoCcTpaHcTBa Ha cepsepax Onepartopa ANna pasmeLleHus
cantoB AboHeHTa (hosting).

(§9

2.4. Ycnyra npegocTaBneHns mecta B cToinkax Onepatopa Ans pasmelleHns obopyaosaHus
AboHeHTa (colocation).

2.2.5. Ycnyra pa3paboTkv U1 agMUHUCTPUPOBaHNA cantoB ABOHEHTOB.
2.2.6 Yenyru no pasmellenuto DNS-3anucein AboHeHTa Ha cepsepax Oneparopa.
227 Mpouue ycnyru, COOTBETCTBYOLME umetownmes y Oneparopa fMUeH3nam u pecypcam.

3.B cocrtaB Ycnyr He BXOAWT ODy4YeHWe cOTpyAHUKOB ABOHEeHTa HaBblkam paboTbl C KOMNbHTEPOM,

pecypcamn W cepBuCaMu CeTu WHTEpHET, a Takke HacTpoika WM AWarHoCTuka nepCoHanbHbIX
KOMMNbIOTEPOB, NepudepuintHoro obopyaoBaHUS 1 NporpamMmmHoro obecnederns ABoHeHTa.

. ABOHEHT 9BNSAETCA KOHEYHbIM NOnb3oBarenem ycnyr OnepaTopa N HE MMEET npaBa NpegocTaBnAaATb UIun

nepenpoaaBaTtb AaHHble YCNYrn TPETbUM NNLEM.

.OnepaTop mnu ero lNpeacrtaButenb HE HECET OTBETCTBEHHOCTU 3a yl_uep6 nroboro poaa, NOHECEHHbIN

ABOHEHTOM UMK TPETHEN CTOPOHON B pe3yfbTarte UCnonb3oBaHWs nubo He NCnonb3oBaHWs ADOHEHTOM
ycnyr, npegocTtasnsiemMbix OnepaTopom

.Onepatop unu ero [lpeactaButens He OTBEYAET 3a COAEpXaHue uHdopmauuy, nepeaasaemon

(nonyyaemoi) ABOHEHTOM, 3a UCKItOHEHEM coBCcTBEHHOR nHdopMmauun OnepaTtopa.

. ABoHeHT, ucnonb3yst ycnyru Onepatopa. CaMOCTOSTENbHO OTBEYAET 3a Bped, MNPUYMHEHHBIN €ro

OESHUAMM (TUYHO NN UHBIM NULOM NMOJ ero CETEBbLIMMU peKBVI3VITaMVI) NTNYHOCTU NN NMYLLIECTBY rpaXaaH,
PUANYECKUX NN, rocyaapcTea unu HPaBCTBEHHbIM NpUHUMNAM obuwecTea

. Mpwn nepegaye no cetn OnepaTtopa KOHMDUAEHUMANbHON NHGOPMaLMKn ABOHEHT AOMKEH NPEAYyCMOTPETb

cobCTBEHHbIE Mepbl  3alWuTbl  nepeaaBaemoir  wHdopmauum, obecnevmsaloline HEeBO3MOXHOCTb
KOMNPOMETaLMNK AaHHbIX B Clly4ae HECaHKLMOHUPOBAHHOMO AOCTYNa K MHopMaLmi.

Onepatop obecneynBaeT ADOHEHTY OKa3aHWe KOHCYNbTALMOHHbBIX YCNyr No TEXHONOMUK, TEXHUYECKUM 1
nporpamMMHbIM CpeacTBaM B3aumomencTaus ¢ ceTbio Onepatopa 6e3 Bblesga cneuyunanuctos Oneparopa
Ha TeppuTopnto ABOHEHTa

MopsanoK 3aKknoYeHUst 4OrOBOPa U perucTpauus
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Obuwme ycnosua okasaHus Ycnyr onpedenstorcs [IpaBunamu okasaHus TenemaTuyeckunx ycnyr CBasu,
yTBEpPXAEHHBIMM MocTaHoBneHvem MpasuTensctea PP ot 10 centabpsa 2007 . Ne 575

l'lepe,u 3aknw4yeHnem aoroesopa A6OHeHTy HeobXoANMMO BHMMATENbHO O3HAaKOMUTLCA C TeKcTamu
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3:5:

[dorosopa u HacTosuwero PernameHTta. 3akntoveHve [loroBopa nogpasymeBaeT corflacue co BCEMWU
nonoxexunamu [lorosopa u PernameHTa.

. [o 3aknoveHus ,Elorosopa, CTOPOHbI AOMXHbI COrmacoBaTb TEXHUYECKUE YCNOBUA NONyYEHUA yCnyr Mexay

TEXHUYECKUMU NpeacTaBuTenaMm CTOpPOH, U, npu HeobxoaAnmMocTH, OCbOpMMTb pe3ynbraTtbl cornacoBaHua
NPOTOKOTOM TEXHUYECKOro coBeLllaHnsa nnbo TEXHUYECKUMU ycnoBnaMu Ha npucoennHeHne.

. Mpwu 3akntoyeHnn JoroBopa ABOHEHT AOMKEH:

-

3.4.1. OnpepenuTb npeactaBuTens CO CBOEW CTOPOHbI ANSA  PeLeHUs aAMUHUCTPaTUBHBLIX U
TEXHUYECKUX BOMPOCOB, CBSA3a@HHbIX C BbINOMHEHMEM ycnoswn [loroBopa W BHECTUM [aHHble
npeactasutens B MNMpunoxeHune k [Jorosopy.

3.4.2. [MpaBunbHO 3anonNHUTL pekBu3NTbl [loroBopa, B TOM u4ucne OaHKOBCKME [aHHble ANS
OCYLLIECTBMNEHNA NOCNEeaYoLLMX PacYETOB.

ABOHEHT cuuTaeTcs 3aperncTpupoBaHHbiM - 11 MOXET NONb30BaATbCA YyCnyramu OnepaTopa nocne
nognucanus [loroBopa v 3a4uCnNeHnss Ha pacyeTHbin cyeT OnepaTtopa nnaTtexen, npeayCMOTPEHHbIX
[oroBopom.

Mopanok B3aumMoaenCcTBUA NPU NpeaocTaBNeHUu yenyr

4.1.
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4.4

4.6.

4.7.

Ycnyru ABoHeHTam NpeaocTaBNATCa B pexume 24 4yaca B CyTkW, 7 AHen B Hepdento 6e3 nepepbiBOB Ha
BbIXOAHbIE W NpasfAHWYHbIE AHW, KPOME CrnyyYyaeB NPOBEAEHWS aBapUNHO-BOCCTAHOBUTENbHbLIX WK
NNaHoOBbIX pernameHTHbIX paboT.

2. TexHuyeckas noadep)kka NpefocTaBnseMbix YCryr OCYLLEeCTBNAETCA TexHudyeckoin cnyxbon Oneparopa.

TexHuuyeckass cnyxba onepatopa pabotaer B KpyrnocyToyHOM pexume. OBpaleHns B TEXHUYECKYH
cnyxBy npuHumaroTes no TenedoHry (863)2323454 nubo no anekTpoHHOW noyTe support@alltelecom.ru

. B cnyyae yxyaweHus kayecTsa ycnyru, HEAOCTYNHOCTU OTAEMbHbLIX PECYPCOB W CEPBWUCOB W T.4., CNyXObl

TEXHUYECKOW NOAAEPXKKM CTOPOH CBA3bIBAKOTCS MO TenedoHaM ANA TEXHUYECKUX KOHTaKTOB, yKa3aHHbIM B
[loroBope ¥ MNpOBOAAT KOOPAWHUPOBAHHbIE [AENCTBMA MO BbLISBNEHWO WCTOYHMKA npobnembl. locne
BbIABNEHUS, CTOPOHA, B 4Ybeil 30HE OTBETCTBEHHOCTW HaXOAWTCS €€ pelleHue, B KpaTyanline CPOKw
MPOBOAMUT TEXHUYECKNE NMMBO aAMUHUCTPaTUBHBIE MEPONPUATUS MO YCTPaHEHUD NPOBnembI.

Mopsaok nposeaeHus paboT ¢ nepepbiBOM NPeaoCTaBNeHns yenyr:

44.1. Onepatop UMeeT npaBO Ha MNPOBEAEHWE MMaHOBOM TEXHWYECKON NPOdUNaKTuKu
obopynoBaHus, obecneyvnBaroLeEro NPeaoCTaBNEHUs YCMyrM He Yalle OAHOro pa3 B KBapran C
nepepbiBOM NpeaocTaBnenns ycnyr He bonee, yem 3 yaca

4.4.2. [Mepen npoBeneHnem npocunakTudecknx pabor ABOHEHT OnoBeLLaeTca 3apaHee 3a 1-2 OHA
[0 nposefeHns pabor.

. MNpnocTaHoBnexne npefgocrtaBneHna ycnyr BO3IMOXHO NO UHUMUMaATuBeE ABOHEHTa M Ha OCHOBaHUKW ero

NUCbMEHHOrO 3asiBNEHWS, KOTOPOe OH AOoMKeH nodatb 3a 10 AHEel [0 NPUOCTaHOBNEHWS NONb30BaHWS
ycnyron. B atom cnyyae Ans BO30OHOBNEHMSA NOMb30BaHWUA YCMYron AOCTATOMHO MOAaYW MUCbMEHHOTO
3agsneHna Onepatopy unu ero lNpeactasutento. MNpu nogadve 3aseneHns ADBOHEHT MOXET npucnatb
3NEKTPOHHYK  KOMUK - OTCKAHWPOBAHHOE MNWCbMEHHOE 3asBMNEHWE Ha  3NEKTPOHHYK  NOYTY
office@alltekecom ru.  MakcumanbHbIn cpok [MpwocTaHoBNeHUs ycnyrm 3 Mecsaua, ecrnv WHoe He
oroBopeHo B [loroBope ABGOHEHTCKas nnata 3a nepuwos MNPUOCTAHOBNEHWS OKas3aHus ycenyr He
Ha4YMCNAEeTCa KPOME CryyaeB, OMUCaHHbLIX B N 4 6

3a ycnyru, Ans noAAepXaHus KOTopbix B nepuod npuocTaHoBnerus OnepaTtop BbiHYXAEH COBEpLUaThb
nnaTexu TPETbUM NNLaM Unu opraHnsaumnam, ABoOHeHTCKas nnara HauYUCnNAeTCs NOCTOSHHO.

BosobHoBneHne nonb3oBaHWA YCryron He CYUTAETCA HOBOW WHCTANN{aUWen n He BNeYyeT B3UMaHus
WHCTaNNALUMOHHOW NNaThbl



4.8.

OnepaTop UMEET NpaBO NPeKpaTnuTb NpeaocTasneHne ycnyr no 40roBopy B TOM crniy4vae, ecnu ABOHEHT:

48.1. PacnpoctpaHseT umHdopMaumno, OCKopONSALWYy YeCcTb U AOCTOMHCTBO Apyrnx ABOHEHTOB
nubo paboTHukor Onepartopa.

482. Paccbinaer B CETW marepuansl PeKnamHoro UM KOMMEPYECKOrO COAEPXKaHUS, HE UCMOMb3ys
creuvanbHo NpeaHasHavYeHHble A 3TOro KOHMEPEHLNA.

4.8.3. HapylaeT mexayHapoaHOe unu pOCCUMUACKOE 3akOHOA4ATENbCTBO 0O aBTOPCKMX NpaBax unu
3akoH «O cpeacTBax MaccoBOW MHOpMaLUny.

4.84. HarocuT yuleptb apyrum AGoHeHTam (Hanpumep, NyTEM PacChINKM KOMMbIOTEPHbLIX BUPYCOB).

4.85. BMmelwnBaeTcs B aesTenbHOCTb Apyrux ABoHeHToB u Onepatopa (HECaHKUMOHWPOBAHHbIM
[AOCTYN K KOMMNbKOTEPAM, MHDOPMALMOHHBIM UCTOYHMKAM U 4p.).

4.8.6. Mepepaetr unu nepeyctynaer npaea u/unu obsasatensctea no HacToswemy [orosopy
TpeTbeMy nuuy 6e3 nucbMeHHoro cornatueHus ¢ Onepatopom vnu ero MpeacTasutenem.

4.8.7. Ecnn 6Gananc nuueBoro cyeta ABOHEHTa CTaQHOBUTCS HYyNeBbIM WUNU  OTPULATENbHbLIM,
HeJoOCTaToO4YHbIM ANA CNUCaHUSA nnartexa, npegyCMOTPEHHOro BbibpaHHbIM ABoHEHTOM TapudHbIM
nnaHoMm, ecnu uHoe He npedycmoTpeHo [oroBopom. MNpegocTaBneHne npasa NoONb30BaHUA Ycnyramu
Bo306HHOBNSETCA nocne nononHenuns 6anaHca nuueBoro cyeta ADOHEHTa B pasmepe, OOCTaTO4HOM
AN onnaTtbl 40Mra U HAa4YMCNeHUn CornacHo BblIbpaHHOro TapudgHoro nnaHa AboHeHTa.

4.8.38. MHbiM 0Bpa3om HapyLuaeT 4OroBopHble 06s3aTenscTBa.

4.8.9. PacnpocTpaHseT B ceTn nHQOpMaUuio, 3anpeLLEHHY 0 K pacnpoCTpaHeHnto 3akoHamu PO,

TexHMYeCKOW onucaHme U NOPAAOK NPeaoCTaBeHUs yCnyr

5.1
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MopkntoveHne ABOHeHTa k ceTun nepegadn daHHblx OO0 «An Tun Kom-KOr» ocyulectBngercs B
Bnwxanwem k AboHeHTy y3ne goctyna (Y1) Onepatopa nocpeacTBOM O4HOW U3 CNeayownx NMHUI CBA3N:

S0 BONOKOHHO-oNTMYeckon nunum ceasu (BOJIC) no texHonorum Ethernet unu GPON,

N
)

2. MeaHonm NuHum ceasm kabenem UTP/FTP no TexHonoruu Ethernet

5.1.3. BecnposogHon nuHum ceasm (WiFi, WiMax, PPJT)

.JIvHus cBR3n B npegenax TeppuTopun pa3mellenvns ADOHeHTa npoknadbiBaeTcs cneunanucramu

Onepatopa no 3apaHee cornacoBaHHoW ¢ ABOHEHTOM Tpacce OT CyWECTBYHOWMUX NUHENHO-KabenbHbIX
coopyxeHuin Onepatopa A0 Onuxanwen Touku BBOoAa kabens B nomelleHne AboHenTa. [Npoknagka
kabensa oT To4kn BBOAa A0 0BOpyAoBaHNa ABDOHEHTa HEe BXOAWT B CTOMMOCTb UHCTaNMALUMMU 1 MOXET BbiTh
OCyLLIECTBMEHa TOMbKO NPU 3aKMKYEHUN COOTBETCTBYIOLLEro AOMONHUTENBHOMO cornailueHuns K [orosopy.

. Onepatop nogkntoyaeT obopynoBaHne AGOHEHTa K ycnyre B CPOK, ykasaHHbii B [lorosope u

MpunoxeHnsx K Hemy npu ycnosum npepoctaeneHns ABOOHeHTOM ©GecnpenaTCTBEHHOro [oCTyna
npeactasutenam Onepatopa B nomelleHns ABoHeHTa.

. Mpn nogkntoyeHnn ABoHeHTa, Npn HEeOBXOAMMOCTM, yCTaHaBNUBAETCS OKOHeYHoe obopyaoBaHWe Ans

opraHusaumm nuHumM  cBAsn  (meguakonseptep, NTU, npuemonepepatumk wn np), sBNSwLleecs
cobcTBeHHOCTLIO Onepartopa

- OBopypoBaHune (KOMMyTaTop, MapLlipyTusatop) ANS NOKanbHOro NOAKNYEHUS yCTponcTB ABoHeHTa

yCcTaHaBnvBaeTcs B COOTBETCTBMM C ycnosusmu [orosopa Onepatopom nubo ABGOHEHTOM
CaMOCTOATENBHO

. Mpw HeobxoaumocTn. ABoOHeHT npepoctasnaer Onepatopy MecTO B NOMELUEHUM ANS pasMelleHus

O60pyﬂOBaHMQ N NpoKnagku KOMMyHMKaLI,VIVI, HEOBXOAUMbBIX ANS NOAKNKOYEHUS annapartHoro Kommnnekca



Onepatopa, u obecneymBaer 6ecnpensTCTBEHHbIN AOCTYN B MOMELeHVWe ANA €ero YCTaHOoBKM W
obcnyxmeaHus.

5.7. Mpu noaknwyeHun obopynoeaHus AbBoHeHTa cneumanuctel Onepartopa OKasbiBaT KOHCYNbTALIMOHHYH
NOMOLWbL B €ro HacTpolke B pamkax nepevHs obopygoBaHWs, npolleflero TecTUpOoBaHWe B CETU
Onepartopa.

n
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. 3asBneHHas B [JoroBope CKOpPOCTb nepefadu gaHHbix Ans AGoHeHTa onpefensieTcs B npefenax cetu
nepeaadv aaHHbix Onepatopa 40 NorpaHnyHoro mapupyTudatopa OnepaTtopa, CBA3aHHOMO C BHELUHUMM
cetamu. CKOpPOCTb NPOXOXAEHUS HbopMaLun B kaHanax cetn MHTepHeT BHe ceTn Onepatopa HaxoauTes
BHE 30Hbl OTBETCTBEHHOCTM OnepaTtopa W He pernameHTUpyeTcs 3akntoyeHHbiMm [JoroBopom. CkopocTb
nepefayv JaHHbIX JOMKHA N3MEPSATLCSH NPY NPSMOM MOAKITIYEHWUN n3MepsioLlero obopyaoBaHns k NnopTy
okoHeyHoro obopyaosaHus Onepartopa 6e3 MCMoNb30BaHWs AOMOMHUTENBHOTO KOMMYTUPYOLLEro w/unm
MapLupyTH3npyoLwWwero obopyaoBaHus. '

5.9. locTyn K pecypcam ceTu WIHTepHET OCyLUeCTBNSETCS C ucnonb3oBaHvem npotokona |Pv4, ona yero
obopynoBaHune Onepatopa BblaaeT ABoHeHTy no 3anpocy |P-agpec(a) u3 gnanasoxa YacTtHbix IP-agpecos
(private IP address). B COOTBETCTBUM C YCNIOBUSIMY AOrOBOpPa MOy T BblAENATLCA NOACETH (BNokn HacTHbIX
IP-agpecoB) nubo MybnuuHblin IP-agpec. TpaHcnauus ceteBbix agpecos (NAT) npu BbiaeneHnn YacTHbix
IP-anpecos ocyulectensercsa Ha obopyaosaHum Onepartopa.

5.10.  Mpwn HeobxoammocTu k cetn OnepaTopa MOXeET ObiTb NOAKNOYEHA NokanbHas ceTb ABOHeHTa.

N

.11.  Onepatop He OCyLIeCTBNSET (uNsTpaunio nepefaBaembix U npuHUMaemblx AGOHEHTOM AaHHbIX
KPOME Crny4aes, NpedyCMOTPEHHbIX 3aKOHOAATENbCTBOM PO.

5,12 BbinonHeHne paboT no nogkntodeHnto ADoHeHTa k Yenyre noATBepKO4AeTCA COOTBETCTBY LM AKTOM.
Oopmnerne AKTa Npov3BOAWTCS MO pe3ynsTatam AeMOHCTpauuu JOCTYNHOCTU YCnyr Ha obopyaoBaHunm
AboHeHTa unu OnepaTtopa. HacTpoiky komnbtoTepa ABOHeHTa Ans goctyna Kk ycnyre ABGOHeHT
NPOU3BOAMT CaMOCTOSTENBHO, nNuHO ¢ nomouwlbio cneunanuctos Onepartopa. B cnydae, ecnu
obopynosaHve ABOHeHTa HacTpavBanochb Npu yyactuw cneuvanunctos Onepartopa, NOCNEAHUA He HeceT
OTBETCTBEHHOCTU 3a HapylleHus B paboTe yCTaHOBMNEHHbIX paHee nporpaMMHbIx cpeacTs ABOHeHTa,
BO3HMKLUNE NOCME NPOBEAEHNS HACTPOEK.

‘N

13, HacTpoiky nporpammHbix CpeacTB Ans paboTbl ¢ cepBucamun WHTepHeT ADOHEHT OCyLIECTBMAET
CaMOCTOATENBHO.

S.14. M3meHeHWe napameTpoB NPeaoCTaBNseMbIX YCNyr (CKOPOCTU, konuyecTsa Bblaensemblx |P-agpecos v
T [ ) OCyLIeCTBNSETCA MO NUCbMEHHON 3asBke ADOHeHTa, NoCne BHECEHWS COOTBETCTBYHOLLMX
n3mexeHunn B [lorosop. ’

®duUHaHCOBOE B3aUMOAEUCTBUE.

6.1. B cnyyae nepepbiBoB B npedocTaBneHun ycnyr OnepatopoM, CBSi3aHHbIX C  aBapUiHO-
BOCCTaHOBUTENBHBIMU 1 NpoYMMK paboTamu, no 3aseneHuio AboHeHTa aboHeHTCKkaa nnarta yMeHbLIaeTcs
NpONOpPLMOHAnNbHO BPEMEHW HENPEAOCTaBNEHNS YCnyT

6.2. YMeHbLUeHWe nnatbl B CryYyae nepepbiBOB B npefocTaBneHun ycnyr OnepatopoM He Npou3BOAWTCS B
cnyyasax ecnu:

6.2.1. MepepbiBbl B NPEAOCTABNEHUN YCIYT CBA3aHbI C NPOBEAEHWEM PErNaMEHTHbIX paboT

6.2.2 CyMmapHoe BpeMsi NepepbIBOB B NPEAOCTaBNEHUN YCyr B Cry4yae aBapun He npesblwaeT 1
4ac B CyTkM, 5 4yacos B mecsL.

623 MepepblB Bbi3BaH nospexaeHnem obopyaosaHns NUBO KaHanoB CBA3W, HAXOASLUMXCS B 30HE
OTBETCTBEHHOCTU ABOoHEHTa



